Board of Trustees




Public Notice of Proposed Policy for Comment
Eastern North Carolina School for the Deaf invites public comment on the following proposed policies.  In accordance with applicable state law, policies are posted for stakeholder review and feedback prior to adoption by the Board of Trustees.
Policy Title/Number
Student and Parent Grievance Procedure 1740/4010
Summary of Policy
The proposed policy establishes a clear, fair, and accessible process for students and parents to raise and resolve concerns related to school decisions, actions, or conditions.  The policy is intended to promote open communication, protect due process rights, and ensure concerns are addressed at the lowest appropriate level.  Key components of the policy include:
· A structured grievance process applicable to students and parents or guardians
· Clear definitions to support understanding and consistent implementation of the grievance procedures
· Informal resolution options prior to initiating a formal grievance, when appropriate
· Step-by-step procedures for submitting and reviewing grievances at each level
· Timelines for responses and resolution to ensure grievances are addressed promptly
· Protections against retaliation for individuals who file grievances in good faith
· Confidentiality protections consistent with applicable federal and state laws
· Accessibility provisions to ensure meaningful participation for all individuals
ENCSD is committed to ensuring that all parents and guardians, including those who are Deaf or Hard of Hearing, have disabilities, or have limited English proficiency, can meaningfully engage with the school.  All notices, policies, and opportunities for participation will be provided in accessible formats and languages, consistent with ADA, Section 504, and federal guidance.
How to Submit Comments
Please submit written comments via email to: mandy.armstrong@encsd.k12.nc.us
Or mail to:
Eastern North Carolina School for the Deaf
Attn: Mandy Armstrong
1311 US-301 South
Wilson, NC 27893
Deadline for Comments:
All comments must be received by March 17, 2026, 12 PM to be considered by the Board.
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